OUR MISSION
To witness to God’s love, known in Jesus Christ, by providing quality,
whole-person health care to all, especially the poor.

Healing and Hope

East Liberty Family Health Care Center
Annual Report 2010-11



In May, 2011, our
Board of Directors
concluded a nation-
wide search by
naming Dr. Eileen

Boyle as our Executive

Director. Dr. Boyle

had served us for 25
years as Primary Care
Physician (1986 to
present); Clinical
Manager (1998-2004);
and Associate Medical
Director (2005-2010).

This annual report was
funded by a gracious gift
from an anonymous donor.

* A Message from

Our Executive Director

East Liberty Family Health Care Center is a unique place. We offer whole-
person health care focused on the dignity and worth of all people, especially
the poor. We believe that each of us is made in the image of God. We place
great value on our patients, our employees, our board of directors, our
volunteers and our partnerships. Each of us is critical to our mission, which is:

To witness to God’s love, known in Jesus Christ,
by providing quality, whole-person health care to dll,
especially the poor.

Since 1982, we have served the uninsured, the underinsured and the medically
unserved in the East End of Pittsburgh. As we present this annual report

of accomplishments, we do so with a humble spirit. We know that our

work has been built on a foundation of prayer as well as clinical and fiscal
responsibility. From our opening day until now, we have offered to pray with
every patient at the end of the visit. We served 7,616 unduplicated patients
last year in 31,959 visits. That’s a huge amount of praying. And serving.
And loving. And breaking down barriers that otherwise would have kept
many of our patients from receiving care.

Teamwork. Focusing on the whole person. Respect. Accountability.
Patient-centered. Outstanding leadership. Quality improvement. These have
been the hallmarks of our work. We have been successful in our service.

For us, that word ““success’” means that we have been faithful to God.

We are grateful to be a Federally Qualified Health Center (FQHC) and
appreciate the standards that are required with that designation. Every day,
we deliver high quality, community-tailored, affordable, comprehensive
primary and preventive care to underserved people. We are challenged with
financial pressures, knowing that some of our services are “mission critical”
but are not reimbursable. Still, we serve, trusting that God will provide
resources through individuals, corporations, foundations, churches,
government and other entities.

To all our stakeholders and friends, we say thank you. We are grateful for
the many ways in which you support us as we bring healing and hope to

our patients. We have faced cutbacks in funding and a very challenging
economy. But we know that our work is important. With God’s help and
yours, we will continue to live out our vision and our mission with gratitude.

Sincerely yours,

i Aoyl MO

Dr. Eileen Boyle
Executive Director



We Affirm Our Core Values

4+ Christ-centeredness
We believe in and are committed to Jesus Christ in all we do. We
are dedicated to caring for others in the manner He cares for us,
partnering with the Body of Christ.

4+ Prayer
We access God’s presence through prayer and worship, celebrating
our limitations and His greatness, sharing our thanks and our needs,
and seeking His help and direction.

4+ Responsibility
We take responsibility for the gifts we have been given and the
ministry in which we serve, seeking to efficiently use resources

1dOH ANV ONITV3IH

entrusted to us while always searching for new ways to improve.
4+ Family
We are a community in service together, united as members of God’s

family; respecting, sharing with, and offering support to one another.
4+ Service
We are called to compassionately serve others by providing whole-
person health care, which includes listening to needs and responding
with the necessary medical, emotional, and spiritual support.
4+ Wholeness
We acknowledge our limitations, place a priority on personal
growth, and seek a sustainable balance in our lives.




“We have two dentists
who see patients from the

very young to the very

old. We also provide

education and prevention
services, which are
not reimbursable but

are critical.”

Dr. Suzanne Maslo, DMD

4

+ 44
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» Our Services

East Liberty Family Health Care Center offers:

Whole-person primary care for physical, emotional, and spiri-
tual well-being

Adult and Pediatric primary care

Asthma, diabetes, blood pressure control programs
Dental Care (adults and children)

Doula Services (including birth support and prenatal/postpartum
visiting)

Drug and Alcohol outreach and relapse prevention program
Hearing/Vision screening

HIV/AIDS prevention/testing and peer support services
Homebound elderly outreach

Homeless outreach and medical clinic in homeless drop-in center
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Immunizations/Well-child care

Lab Services

Obstetric/Gynecology services and prenatal
outreach services

On-call physician services 24 hours/day
Parent/patient/family education
Pediatric home visits to families in crisis
Podiatry

Psychology and Counseling services (individual/family)
Pastoral Care

Benefit Eligibility Counseling

Spiritual support



» Enabling Services
Our Safety Net of Services

As a Federally Qualified Health Center (FQHC), we are an integral part

of the health care safety net for the East End of Pittsburgh, providing
comprehensive primary health and supportive services without regard to
ability to pay. Our enabling services include pediatric outreach, homebound
elderly outreach, specialized drug/alcohol/ HIV support services, health
education/prevention services, translation, transportation and much more.

Most of these are non-reimburseable services. No entity will allow us to bill
for these services, but our Board of Directors has determined that we must
provide them. We label them “mission critical”. As we serve very vulnerable
people, we must step out in faith and deliver these enabling services, trusting
that God will provide the resources. Together, we are breaking down the
barriers that help our vulnerable patients have better access to care.

Pediatric Outreach

Our Pediatric Outreach
Coordinator serves 200
families, with more than 600
children. She visits young
mothers in their homes to
educate, encourage, support
and help them manage the
health and psycho-social needs
of their infants and children.
Together, we identify barriers to good health care for the children, especially
problems associated with mental illness, substance abuse, housing, abusive
relationships and child truancy. The program helps young moms raise healthy
children. Ninety-eight percent (98%) of the families we serve are African-
American. Eighty-eight percent (88%) have incomes below the poverty level
and 98% are families headed by single parents.




Homebound Elderly Outreach

Many of our patients are frail, elderly and

alone. They need our help to continue to safely
remain in their own homes. We stay with our
homebound patients as long as they’re alive,
keeping them independent and out of the hospital,
often assisting them to age in their own homes
with dignity and peace, for as long as they wish
or until the end of their lives. When needed, staff
transports these frail patients to a nearby clinical
site of East Liberty Family Health Care Center
or to other specialists for necessary care or tests.
We deliver medicines and other health-related
supplies to the patients and help patients and
their caregivers connect with Medicare Part B,
the waiver program, the Department of Aging,
and other government and private programs and
services. Last year, we provided 2,679 visits to
106 individuals. An average of just 2.1 visits per
patient/month helped to prevent 50 emergency
room visits or hospitalizations.

Drug/Alcohol/HIV Outreach

The Center’s peer specialists offer addiction
recovery support of addicts in and out of recovery
all along their journey. We make referrals and
provide transportation to detoxification, treat-
ment, or counseling. We help people to continue
their sobriety through participation in 12-Step
meetings; group support; case management; and
provide preventive community education about
the risks of drug usage and unsafe sex practices.
We go to local homeless shelters, soup kitchens,
and drop-in centers to form relationships with the
homeless, and when trust develops, invite them
into care at our offices.

We send community workers to the streets of
East Liberty every day, helping the addicted find
recovery, treatment, community, and hope.

Through this outreach, we have developed
strong relationships with hundreds of addicts,
some of whom are living with HIV/AIDS.
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East Liberty Family
Health Care offers
healing and hope
to our patients and
our neighborhoods.

For I know the
plans I have for
you, declares the

LORD, plans to
prosper you and
not to harm you,

plans to give you

hope and a future.

Jeremiah 29:11

»~ Annual Statistics

From the Uniform Data System (UDS) Report to the U.S. Health Re

sources

and Services Administration for the period January to December 2010.

The East Liberty Family Health Care Center is a Federally Qualified Health
Center (FQHC) and receives support through the Health Resources and

Services Administration of the Department of Health and Human

Services

(HRSA). The Uniform Data System tracks comprehensive information,
including patient demographics, to improve health center performance and

operations, and report overall program accomplishments.

In 2010, the Center served...

Patients
Total PatientS........ccoiiviiiiiiiiiieiiieeeeeieeeeee e 7,616
Number of Patients Who Used
MeEAICAL v 6,597
Dental....ooeeiiiiiiiiie e 1,617
Mental Health...........ccoooiiiiiiie 165
Substance ADUSE .......c.eevuieiiiiiiierieeiiese e 59
Professional/Enabling ............ccocceeviiniiiniiininneeen. 1,134
Patients by Age
Children (under 18 years of age) .......cceeveevveenenne 1,792 (23%)
Adult (18-64) ..o 5,179 (68%)
Geriatric (age 65 or older).........ccoeeeeiieniiiinieniieens 645 (9%)
Patients by Insurance Status
UnNinSured.......c.eeveeeieienieiieee e 1,509 (19.81%)
Children Uninsured (age 0-19 years).......ccccceveeeneene 162 (8.12%)
Medicaid/CHIP .......ccoeiieieiieiecieeeeeee e, 2,888 (37.92%)
MEAICATE ....eeeneeiieeeeee e 858 (11.27%)
Other Third Party ..........ccccceeiiiiiiiiieiieeeeeeee 2,361 (31.00%)
Patients by Income Status
Percent 200% and Below Poverty........cccocceeienciicnienenne. 77.75%
Percent 100% and Below Poverty........ccccoccevieniiiinienennn 51.92%
Patients by Race and Ethnicity (% known)
% CaAUCASIAN......eueieiiieiieiie ettt ettt 24.01%
% Racial and/or Ethnic MInority ........ccccceeveveevericneennenne. 72.99%
% Hispanic/Latino Identity ..........ccceoevvieniiiinicnieninicnens 4.33%
% African AMEriCan..........cooceevieeiieenieeiie e 64.34%

00 ALSTAIL .o et e e e e 1.66%



Visits

TOtAl VISIES ..ottt 31,959
MEAICAL ..o 23,734
DENtal...oooiiiiiiiiiiee e 3,431
Mental Health...........ooooviiiiiiiiiiieeee e, 412
SUDbSTANCE ADUSE ...t 523
Other Professional SErvices .........oovvvvvuveviieiiiiiiiiiieeeeeeeenn, 98
ENabling ....c.ooviieiiiiiiee e 3,761
Staffing
Total Staff. ... 61.75
Primary Care Physician FTE ...........ccoccoiiiiiiiiiiies 7.60
Family/General Physicians ..........c.cccooievieniniienieeeene 6.12
Internal MediCINg.........cooovvvvvvviiiiiiiiiiiiieeeee e 0.28
PediatriCS....cooviiiiiiiiiiec e 1.10
Obstetricians/Gynecologists .........ccveveereeereenieenieenieenee. 0.10
NUISE PractitiOnNerS....uuvvvieiiiiiiiiiiiiiieeeee e 0.75
Physician ASSISTaNtS .........cceerieriieniienieeie e 0.35
INUISES e nann 14.89
DENtal...oooeiiiiiiiii e 4.08
DENTISES weveeiiiiiieieiiieiiee et 1.78
HyZIONIStS ...eeeiieiiieiieeee e 0.75
Assistants, Aides and TechS ........cooovevvvveiieiiiiiiiiiiiieneee, 1.55
Mental Health...........ooooiiiiiiiiiieee e 1.06
Licensed Clinical Social Workers ........ccccoevvvvvvviineveeeennnn. 0.92
Other Licensed Mental Health Providers.........ccccuvvveeee... 0.11
SUDSTANCE ADUSE ...t 1.08
Enabling Services.......coceoiriirieiiiniiinieeiieneeiceeeseeieens 8.55
Administrative Staff........cooooviiiiiiii, 8.14
1 B 7 TR 0.40
Patient Support Staff..........coooiiiiii, 11.32

Quality of Care/Health Outcomes

Prenatal
% Having first prenatal visit in first trimester................. 81.35%
% Low and very low birth weight...........c..ccccocininiinnn 7.92%
Preventive Screening and Immunizations
% of two year-olds immunized...........cccccooveveriinicnennne. 78.57%
% of women with PAP tests.........coceveeiiniininncnicncne. 67.14%

Chronic Disease Management
% Hypertensive patients with blood pressure <140/90...54.96%
% Diabetic patients with HbAlc <=9..........cccceeieneene 69.29%
% Diabetic patients with HbAlc <7 .......ccccooviiiinnnne 36.90%

T
m
>
=
Z
@
>
y4
O
=<
O
O
m




» Support from Foundations
and Community Groups

East Liberty Family Health Care Center is very grateful for the gifts that have
been given in fiscal year 2010-2011 from foundations and community groups.
These have included:

Anonymous . The Pittsburgh Foundation
Dupee Family Foundation Podiatry Foundation
FISA Foundation

“Foundati k Portiuncula Foundation
il e Forbes Funds Shadyside Hospital Foundation

independent, innovative Grable Foundation ' Irene Shea Foundation
investments in helping Jewish Health Care Foundation Staunton Farm Foundation

us carry out our mission. Ladies Hospital Aid Society Urban Affairs Foundation of the

Massey Charitable Trust . Jewish Federation of Greater Pittsburgh
Richard King Mellon Foundation  Thomas J. and Sandra L. Usher

Nimick-Forbesway Foundation Charitable Foundation

Panagulias Family Foundation Wrenn Dietzel Charitable Foundation
Parker Foundation

They are vital partners in
helping to bring healing
and hope to our patients.”

Kristen Wilson
Development Committee

Board of Directors Capital Improvements

East Liberty Family Health Care Center was the
recipient of a $540,000 Capital Improvement
Program (CIP) grant from the U.S. Department of
Health and Human Services as part of the American
Recovery and Reinvestment ACT (ARRA).

We used the funding to build an annex to our East
Liberty office. This annex has added 510 square feet
of much needed space for an additional exam and two
counseling rooms. We also:

4 Made renovations to the Lincoln- Lemington
office to add two exam rooms and a nurse
visit room and to relocate our server room.

4 Refurbished the Dental offices at Hosanna
House. We expanded to this site into offices
that had been vacant for several years.

4 Purchased a new phone system,

4 Added Dentrix, an electronic dental record
system, and digital radiography for both
dental sites.

Our new annex at our East Liberty site is an attractive, much-needed
temporary addition. The annex during and after the construction.



Churches and Religious Groups Who
Contributed Financial Support in 2010-11

Bellefield Presbyterian Church Hebron United Presbyterian Church
Bethel Presbyterian Church Hillcrest United Presbyterian Church
Beulah Presbyterian Church Ken Mawr Presbyterian Church

Bower Hill Community Church Ladies of Bethany

Browns Hill Bible Chapel Mt. Ararat Baptist Church

Christ United Methodist Church Mt. Hope Community Church

Christ United Methodist Church Mt. Lebanon United Presbyterian Church
Church of the Ascension Mt. Pleasant United Methodist Church
Clen-Moore Presbyterian Church Murrysville Community Church
Community Presbyterian Church of Ben Avon New Wilmington Presbyterian Church
Covenant Fellowship RP Church of Pittsburgh NorthBridge Community Church

Cross Roads Presbyterian Church of Monroeville Northmont United Presbyterian Church
East Liberty Presbyterian Church Presbyterian Church of Plum Creek
Eastminster Presbyterian Church Round Hill Presbyterian Church
Elfinwild Presbyterian Church St. Andrew’s Episcopal Church
Emsworth U.P. Church St. Paul’s Episcopal Church

Faith Community Church Sewickley United Methodist Church
First Presbyterian Church of Castle Shannon Sisters of St. Joseph of Aliquippa

First Presbyterian Church of Pittsburgh Sisters of St. Joseph of Pittsburgh

First Presbyterian Church of Murrysville Southminster Presbyterian Church
Fourth Presbyterian Church of Pittsburgh Street Shepherd Ministries

Fox Chapel Episcopal Church The Open Door

Fox Chapel Presbyterian Church The Presbyterian Church of Sewickley
Homestead Park United Methodist Church Trinity Evangelical Lutheran Church
Friendship Community Church Unity United Presbyterian Church
Glenshaw Presbyterian Church Upper Room United Presbyterian Church
Hampton United Presbyterian Church Westminster Presbyterian Church

Hebron Presbyterian Church of Clinton

rl\.l

“Churches see how we integrate Christian
faith into every aspect of our care.
By helping us, the churches are directly
participating in ministry as our partner.
Together we demonstrate our caring,

especially for those who are vulnerable.”

Rev. Paul Roberts
Co-Chair, Board of Directors
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Each year,
we provide
$2 miillion in
“charity care

and other

uncompensated

care.”

Sobol Veltum & Associates
conducts an annual audit of
East Liberty Family Health
Care Center. The figures
cited above are from their
audited statements of July
1, 2010 through June 30,
2011. The complete audit
is available for review by
contacting Nancy Lee Cochran,
development consultant, at
412-345-7854.

Our Finances

The East Liberty Family Health Care Center provides 32,000 encounters
of whole-person health care each year at the 2010-2011 annual cost of
$6,192,936.

Of that amount, our direct care costs for program services were $5,126,967.
General administration: $880,911.
Fund-raising: $185,058.

Many valuable partners work together to fund this vital ministry:

PATIENT SERVICES REVENUE ($ 2,887,354 or 47% of total revenue):
When possible, our patients participate in paying for their care. We maximize
reimbursements from insurers and assure that our patients are enrolled in
every entitlement program for which they are qualified. Earned revenue from
patients is our largest source of revenue.

Each year, we provide $2 million in “charity care and other uncompensated
care.” To support this effort, we need to have additional funding to cover
patient care.

This comes from:

FEDERAL GOVERNMENT ($1,328,634 or 21%). The Center utilizes
federal funding to enable it to serve the uninsured/underinsured at the
significant level that we do. We are a Federally Qualified Health Center
(FQHC) and receive an annual grant from the Health Resources and Services
Administration (HRSA) to provide primary healthcare to underserved, under-
insured and uninsured people. This valuable, renewable source of funding
requires high levels of service and accountability. We are proud of the clinical
outcomes and measures of financial stewardship that our federal funding
requires of us. We are grateful that our federal government recognizes the
importance of funding community-based groups to care for the most vulnerable
in our midst.

FOUNDATIONS ($865,690 or 14%). Philanthropic and corporate
foundations are strong partners with us, supporting new projects, safety net
enabling services and capital needs. Their gifts allow us to provide many
of our “mission critical” services that help to break down the barriers that
keep our neighbors from accessing our services.

HEALTH-RELATED CORPORATIONS ($412,039 or 7%). Many
health-related companies support our mission of providing quality healthcare
for all people without regard of ability to pay because they recognize the
important role we play in the region’s healthcare Safety Net.



CHURCHES AND INDIVIDUALS ($315,887 or 5%). We depend on local churches and individuals to
be a strong foundation of financial and spiritual support. These donors trust that we are good stewards of
our resources. They know that we keep Jesus Christ at the center of our activities and that their gifts are
used to give quality, whole person, compassionate, loving care.

INVESTMENT INCOME* ($300,682 or 5%). Investment income is comprised of the Patient Care
Endowment Fund, Ochiltree Endowment Fund and Jackson Home Care Fund.

LOCAL AND STATE GOVERNMENT FUNDING ($90, 259 or 1%). Government entities help us
serve our vulnerable brothers and sisters by supporting several of our critical Safety Net services.

UNITED WAY ($17,849 or less than 1%). Individual donors contribute to the Center through the United
Way Contributor Choice Program. Our Agency Number in Allegheny County is 338.
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*East Liberty Family Health Care Center has permanently restricted net assets, which consisted of the
following on June 30, 2011:

Patient Care Endowment Fund $1,493.369
Ochiltree Endowment Fund 187,364
Jackson Home Care Fund

Total Endowment

o

East Liberty Family Health Care Center is
dependent upon financial support to carry out its
mission. If you, your family, neighbors, church,
company, philanthropic foundation or other
friends want to learn more or wish to support us,
please contact us:

Dr. Eileen Boyle, Executive Director
(412) 362-6353; eboyle@elfhcc.com

Dr. David Hall, Medical Director
(412) 665-1017; dghall@elthcc.com

Nancy Lee Cochran, Development Consultant
412-889-8721; ncochran@elfthcc.com

We praise God every time
we think of you!

Thank you for your special support.




“l am honored to be
the Medical Director.

I have the privilege of
working with a staff
who are professional,
compassionate, kind,
caring, hardworking
and productive.
Together, we dem-
onstrate the love of
Jesus to our patients,
their families and

our neighborhoods.”

Dr. David Hall
Medical Director

Andrew Pernesky

Our Staff

Our employees deliver outstanding service with competence and compassion.
By building a relationship with each patient, God uses us as an instrument of
healing and hope.

Debra Paschall Debra Walker

Greg Anderson, MD

Ericka Addison-Waite ¢ Erica Anderson ° Gregory C. Anderson, MD ¢ Melissa Antolec °
Stacey Atwell-Keister ¢ Diane P. Balestrino, MD < Danielle Bassett ¢ Tricia L. Bhat, MD «
Erin Bindenwald, RN ¢ David A. Blandino, MD < Jenn Botti ¢ Eileen M. Boyle, MD ¢ Tammie
Brown ¢ Ruth Burns ¢ Cathy Campano ¢ Marvy Carter, RN ¢ Nancy Lee Cochran (Consultant)
Jaycee Coles ¢ Krista L. Cooke, MD ¢ Dee Craig ¢ Carol D’Amico, RN ¢ Jessica C. Diggs,
MD < Deb Dixon, RN ¢ Rose Fanous, PA ¢ Mary Forbeck ¢ Rachel Freeman ¢ Beverly
Friedline, RN « Kimberly Gillespie ¢ Jacqueline Glenn ¢ Tujwina Gonzalez ¢ David G. Hall,
MD - Katherine Heart (Consultant) ¢ Beth Hill, RN ¢ Julia Hill « Michelle Hunt ¢ Frances E.C.
Irvin, MD ¢ Gordon Jenkins ¢ Jeressia Johnson ¢ Margaret Johnson ¢ Yulanda Johnson e Lisa
Jones, RN ¢ Deb Keck, RN ¢ Tracee Kirkland, RN ¢ Allison A. Kliber, MD ¢ Janice Kondel °
Heather Lawrence ¢ Wendy J. LeMarquand, MD < Cathy Lucot, RN ¢ Suzanne L. Maslo,
DMD -+ Alice Maunz, RN ¢ Kimberly McGeever * Megan MacLellan, RN « Kathy McGrath
Mary E. Meacham < Katie Meek, RN ¢ Eva Padilla « Debra Paschall ¢« Evalyn Patterson ¢
Andrew Pernesky ¢ Jennifer Pernesky, RN ¢ Nikia Pitts * Lori Porter, RN ¢ Karen Smith Post
Lakish Pryor ¢ George Rivers ¢ Becky Rohland, RN ¢ Cynthia Salter * Rebekah Sansone,
RN ¢ Diane Schmitt ¢ Ruby T. Shepherd, MD ¢ Mary Lou Shimshock, RN ¢ Kathy L. Snell,
DMD -« Sherry Steele, RN ¢ George Steffey * Flo Stevenson ¢ Sue Stewart, RN « Betty Mae
Tatman, PNP < Sheila Taylor ¢« Renee Teichman, RN ¢ Aaron Todaro * Theresa M. Tran, DO ¢
Christine VanKirk, RN ¢ J. Todd Wahrenberger, MD * Deb Walker ¢« Melissa Webb ¢ Nancy
Weiland, RN « Julie West ¢ Lynne L. Williams, MD ¢ Shawn Williams ¢ Stephen A. Wilson,
MD (In-Kind) ¢ Richard K. Zimmerman, MD < Barbara Zimmerly, RN

Melissa Webb

Nancy Weiland, RN

Betty Mae Tatman, PNP




“God led me to pray
with Dr. David Hall more
than 30 years ago about
the need and potential
for a Christian health
care center. | was grate-
ful then and am even
more so today as | see
the awesome work that
is done here every day
in God’s name. Can you
believe it? We are now
celebrating 29 years of
whole-person care! It’s
amazing.”

Dr. Douglas Dunderdale
Co-Chair

“Being involved with
the Center is one of
the greatest joys of my
life. My children and |
are patients and have
received excellent,
loving care. Now, | can
give back by serving
on the board. This is
wonderful.”

Georgette Powell
Board Member

» Board of Directors and Officers

As a Federally Qualified Health Center (FQHC), we are required to have
a consumer-controlled Board of Directors. A minimum of 51 percent of
our board must be patients of the Center. This mandate has brought to us
visionary leadership, compassion, better understanding of the needs of all
stakeholders, and a passionate commitment to excellence. We are grateful
to the volunteers who so willingly serve on our board.

Rev. Douglas A. Dunderdale, Co-Chair
Presbyterian Pastor, Honorably Retired

Rev. Paul E. Roberts, Co-Chair
Pastor, Eastminster Presbyterian Church

Georgette D. Powell, Secretary
Executive Director, PA Vets All the Way Home

Michael T. Wherry, CPA, Treasurer
MecClintock & Associates, P.C.

Benjamin Butler
Director, Minority Business Opportunity Center
Department of Veterans Affairs

“] served as the
Center’s Adminstrator
from 1982 until 1992
and then served as

a member of the
Board of Directors
from 1993 until 2011.
Thirty years after our
founding, the commit-
ment to mission has
not diminished and
the outcomes we see
with our patients have
demonstrated the
value of whole person
health care.”

Rev. Etta Calvert
Parish Associate, Mt. Ararat Baptist Church

Rev. J. David Else
Priest-in-Charge, Church of the Advent

W. Craig Esterly
Partner, S.D. Asset Group LLC

Deborah K. Redmond
Vice President of Ambulatory Care Services
UPMC Presbyterian/Shadyside

Richard Sheffey
Assistant Store Manager, Casual Male XL

Kathy Mayle Towns, RN
Director, Center for Health Care Diversity
Dugquesne University

Stephen P. Paschall, Esq.
Emeritus Director

Kristen Wilson
Community Volunteer

Mattie Woods

+  Executive Director, Center for Healthy Hearts and Souls
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EAST LIBERTY
6023 Harvard Street
Pittsburgh, PA 15206

(412) 661-2802

LINCOLN-LEMINGTON
7171 Churchland Street
Pittsburgh, PA 15206
(412) 361-8284 medical
(412) 345-0400 dental

www.elfhcc.org

HOSANNA HOUSE
(dental care only)
807 Wallace Avenue
Pittsburgh, PA 15221
(412) 243-7711



